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Message from the Chair  
 
Kia ora koutou 
 
I hope this finds you all well and looking forward to Spring!  
 
The Board has been very busy in the past couple of months! I will get to that shortly.  As you are aware 
from previous communications, Angela has been on parental leave and has been enjoying her delightful 
wee boy Wyatt.   I am sad to inform you that Angela has decided not to return from maternity leave, and 
we have accepted her resignation. I am certainly going to miss her. That said, the Board is actively in 
recruiting mode. This may take a little time, but we want to assure you that we have a super capable team 
assisting us in the interim.   
 
Please do note that we will not have a full complement of staff until we have completed our recruitment 
process.  To ensure your queries are attended to as quickly as possible, we suggest that you contact Leanne 
Davis (admin@chiropracticboard.org.nz) in the first instance, and she will refer as required through to 
Rachael Heslop, who will continue in the role as Acting Registrar – on limited hours - until a permanent 
appointment is made.  We appreciate your understanding as we work through this process. 
 
On the topic of childhood, I would like you to cast your minds back to a time when you, or perhaps your 
own children were younger. Many of us have experienced that time when someone makes a comment or 
tells a story they are passionate about only to be met with criticism, a mean remark or outright bullying. 
Protective instinct kicks in, the exchange becomes more heated and can escalate to a right hostile war of 
words. And often things are said that make no sense, have no context but never-the-less, the end result is 
that generally one or both parties end up hurt.  
 
As we get older, we learn how to deal with this feeling a little better, but sometimes we still have that 
childhood urge, that instinct, to defend our position, our family, our career. At times this is appropriate. 
And at times it is not. 
 
Standard 3.4.1 of the Chiropractic Board – Code of Ethics states ‘A chiropractor should not unduly criticise 
another health professional’. 
 
Social media such as Facebook and Twitter may be used by people to express a negative, and sometimes 
uniformed, view of chiropractic. Despite the best of intentions, defending honour and profession, 
responding to negative comments brings additional attention to them and draws more undesirable 
conversation.  
 
And at times, other professionals may stand in judgement. I have raised my eyebrows more than once over 
comments made by chiropractors in this context.  To respond with criticism of another profession or 
professional is likely to breach the above Standard; the Board strongly encourages you to ignore negative 
comments and conversations on social media about chiropractic.   
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The words of Dennis Waitley are apropos: “Champions never brag, never shout, never have to go to 

extremes to build themselves up for others or put others down. They let their actions, deeds, and results 

speak for them.” 

 
The Board has a full agenda meeting coming up and we will provide you another update shortly. 
Until then, stay well. 
 
Hei konā mai 
Kristin Grace 
 

 

Professional Conduct Committee Members sought 
 
The Board has received a number of complaints and conduct matters this year requiring investigation by 
PCCs. There is a need to increase the pool of practitioners to participate in this process so that we can avoid 
conflicts of interest and manage investigations in a timely manner. There may be some who have 
previously provided expression of interest. We ask that if you have not been contacted, please put your 
name forward again.  
 
Please email Leanne Davis, Board Administrator – admin@chiropracticboard.org.nz with your expression of 
interest and attach a copy of your CV for review by the Board if you have: 
 

 an interest in upholding professional standards and promoting good practice 

 time available to participate as an active member of a PCC Committee 

 currently hold an Annual Practicing Certificate and are in good standing with the Board. 
 
 

ACC – Treatment of Colleagues  
 
ACC has released a position statement on Treatment of Colleagues. There is no prohibition on treating a 
colleague and ACC supports the right of patients to choose their own providers of health care. However, 
ACC is sensitive to conflicts of interest and how they might impact care. When treating a colleague, you are 
expected to ensure the treatment is ethical and reflects good clinical practice. 
 

 
Release and receipt of patient information 
 
There are standards and regulations that dictate how and when patient information is shared between 
practitioners. The Board would like to remind practitioners of their obligations in this regard.  
 
The Board does not currently have its own statement, but would encourage all chiropractors to read 
the Statement on Receipt and Release of Patient Information prepared by the Optometrists and Dispensing 
Opticians Board at www.odob.health.nz. In particular: 
 

 Section 22F of the Health Act 1956 requires that health information must be disclosed upon 
request from the individual to whom the information relates, or their representative, or any person 
that is providing or is to provide services to that individual.  
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 A request by the individual or an individual's representative can be refused on limited grounds only, 
as per the Privacy Act and Health Information Privacy Code.   If the information is requested by a 
person that is providing, or is to provide, services to that individual (for example, a request for 
information about a patient is made by one practitioner to another practitioner), the practitioner 
holding the information may withhold it if he/she has  reasonable grounds for believing that the 
individual does not wish that information to be disclosed. If the practitioner who holds the 
information has genuine doubts, on reasonable grounds, about the bona fides of the request, 
he/she should request written consent from the patient to release that information to the practice. 
 

 Section 22F of the Health Act specifies that information may not be withheld on the grounds that 
payment is due to the holder of that information, or to avoid prejudice to the commercial position 
of the holder of any information or of any other person.   
 

 The Health Information Privacy Code and Privacy Act provide very few reasons for withholding 
information. Practitioners should seek legal advice if they consider there are grounds for 
withholding an individual’s information from the individual or their representative. 

 
 


